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Methodology 
         

• 259 Mumsnet and Gransnet users completed a survey sent to them via email and 
promoted through the Mumsnet and Gransnet sites.   

 

• All respondents were Mumsnetters and Gransnetters, in England, who have or care for 
at least one child aged under 17.  

 

• Fieldwork dates: 7th July – 19th August 2014. 

 

• The data is not weighted.  

 

• Base for all charts is “All respondents” unless otherwise stated.  

 

• All data is presented in percentages unless otherwise stated.  
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4% 

15% 

22% 

11% 

29% 

25% 

I am currently looking for homecare

I am just starting to research homecare

I have looked for or used homecare

I would need to look for homecare

My parent, spouse or older relative is currently receiving
homecare

None of these: I do not use/ need to use homecare / have not
used in the past

Current Situations: Homecare 

Q1. Thinking about care for a parent, spouse or older relative, which of the following applies to 
your situation, regarding care in the parent, spouse or older relative's own home (or in your 
home/ siblings home, as opposed to a care/ nursing home)?  Please tick all that apply 

5 



5% 

12% 

20% 

24% 

30% 

22% 

I am currently looking at or for care homes

I am just starting to research care homes

I have looked for or used care homes in the past

I would need to look for care homes in the near future

My parent, spouse or older relative is currently in a care
home

None of these: I do not use/ need to use care homes/ have
not used in the past

Current Situations: Care Homes 

Q2. Thinking about care for a parent, spouse or older relative, which of the following applies to 
your situation regarding care homes?  Please tick all that apply 
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42% 

25% 

15% 

14% 

6% 

4% 

4% 

2% 

1% 

1% 

1% 

1% 

Mother

Father

Other - Granparents

Mother-In-law

Father-In-law

Other (please specify)

Aunt

Husband

Uncle

Step-Mother

Step-Father

Not stated

Relationships 

Q3. What is your relationship with the person/ people you are answering this survey about? Are 
they your... 

Respondents had most 
commonly looked for care 
support for their mothers.  
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Stressful Life Events 

22% 

5% 

8% 

12% 

22% 

47% 

45% 

25% 

29% 

32% 

10% 

37% 

12% 

19% 

25% 

17% 

1% 

4% 

10% 

22% 

22% 

15% 

2% 

2% 

3% 

13% 

9% 

9% 

7% 

11% 

4% 

10% 

61% 

9% 

2% 

4% 

3% 

4% 

5% 

2% 

Buying a house/ property

Getting married

Choosing the right care and support when having a
baby

Choosing a school for a child

Getting divorced/ splitting up with long term partner

Choosing care for a parent/ spouse/ older relative

Very stressful Quite stressful Neither stressful nor unstressful Not very stressful

Not at all stressful N/A: I have not experienced this Don't know/Not sure

Q4. How stressful, if at all, did you find each of the following life events?   
If not experienced please tick NA  
Tick one response per row. 

Choosing care for a relative scored highest in terms of stress levels, with eight out of ten 
respondents (83%) claiming that it was stressful. 
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Helpful Resources 

75% 

69% 

69% 

67% 

61% 

57% 

20% 

24% 

25% 

28% 

28% 

31% 

2% 

5% 

3% 

3% 

8% 

9% 

1% 

1% 

3% 

2% 

3% 

2% 

2% 

2% 

Independent, impartial information

Reports into individual services to compare
homes/homecare services

Expert, jargon free information

A ‘one stop’ resource online with advice about 
choosing care and information about 

individual services 

Clear rating of different services

Views of friends, family, relatives or people
you know

Very helpful Quite helpful Neither helpful nor unhelpful Quite unhelpful Very unhelpful Don't know/ Not sure

Q5. How helpful or unhelpful would you find the following in choosing care support for your 
parent, spouse or older relative? 

The top three things that 
would help when choosing 
care support are: 
 
 1) Independent, impartial 
information 
2) Reports into individual 
services 
3) Expert, jargon free 
information 
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Residents’ Preferences In  Care Homes 

44% 

55% 

50% 

48% 

33% 

49% 

21% 

18% 

15% 

13% 

28% 

12% 

7% 

4% 

13% 

14% 

13% 

10% 

20% 

16% 

16% 

18% 

17% 

18% 

8% 

6% 

6% 

6% 

9% 

12% 

How their room is arranged

Food choices taken into account at meal times

How my parent/ spouse/ older relative is helped
with bathing/washing/personal care

Choices around activities

What time they get up and go to bed

Choices around visiting times

My parent/ spouse/ older relative's preferences are taken into account My parent/ spouse/ older relative's preferences are not taken into account

I don't know if my parent/ spouse/ older relative's preferences are taken into account My parent/ spouse/ older relative is unable to state their preference

N/A: This does not apply for the care home

Q6. Care homes try to take their residents' likes and dislikes into account when providing care. If your parent, spouse or 
older relative is in a care home, has the home taken into account any of the following?   If you do not have a parent, 
spouse or older relative in a care home, please leave this question blank. (Base: All who answered this question) 
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Communication with Care Homes 

55% 

76% 

22% 

81% 

26% 

62% 

32% 

19% 

67% 

13% 

63% 

33% 

13% 

6% 

10% 

6% 

11% 

6% 

Asked me/whoever is main family contact for
feedback on care being provided

Asked me/whoever is main family contact about
parent/ spouse/ older relative's likes/dislikes

A regular newsletter with developments and news
from the home

Phoned to alert me/whoever is main family contact
to areas of concern/illnesses etc

Regular phone calls to let me/whoever is main
family contact know how my parent/ spouse/ older

relative is getting on

Provided me/whoever is main family contact with
updates when I/they visit the relative

The care home has done this The care home has not done this I don't know/ cannot remember if the care home has done this

Q7. If your parent/ spouse/ older relative is in a care home, has the care home done any of the following to involve 
you/whoever is the main family contact in decisions, or provided you/whoever is main family contact with updates 
around your relative's care?  If you do not have a parent, spouse or older relative in a care home, please leave this 
question blank.  (Base: All who answered this question) 
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Confidence in Care Support 

86% 

84% 

78% 

76% 

76% 

70% 

69% 

15% 

4% 

Knowing that if I/whoever is main family contact have any concerns about the care being
provided to the parent/ spouse/ older relative I/we can tell someone completely independent

who can take action if required to ensure care improves

Knowing the level of care you and your parent/ spouse/ older relative's should expect and
what required by law so you can feel confident speaking out if it falls below that

Knowing that the service has a consistent track record in inspections

Knowing that the service has been rated outstanding or good in its most recent
unannounced inspection

Knowing how well led/managed the service is

Knowing about the experiences of staff providing care

Knowing I/whoever is main family contact can access inspection reports to help me/them
assess care services being considered giving me /us information on the things that matter

Other (please specify)

None of the above/ nothing would make me feel more confident

Q8. Which of the following, if any, would help to make you feel more confident in accessing external care support for 
your parent, spouse or older relative?  Please tick all that apply 
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Communication with Care Homes 

23% 

2% 

28% 

29% 

29% 

14% 

15% 

4% 

11% 

16% 

11% 

12% 

52% 

27% 

41% 

41% 

38% 

44% 

3% 

3% 

3% 

4% 

12% 

15% 

1% 

57% 

12% 

1% 

2% 

3% 

5% 

8% 

5% 

9% 

9% 

13% 

Recommendations from a friend or relative

Find Me Good Care website
(http://www.findmegoodcare.co.uk/)

Care Quality Commission Inspection Reports
(www.cqc.org.uk)

Age UK or other charity website or resources

Local Council Social Services

GP

Have already used Have considered using Would consider using Would not consider using Haven't heard of Don't know/ not sure

Q9. Did/would you, use any of the following outside sources to help you choose care? Please tick one per row. 
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Care Homes – Important Factors 

Q10. Thinking about choosing a care home for a parent, spouse or relative, how important or unimportant would 
you find the following factors?  If you would not consider a care home, please skip this question. (Base: All who 
answered this question) 

14 

64% 

63% 

64% 

62% 

48% 

96% 

78% 

58% 

88% 

74% 

20% 

11% 

23% 

23% 

20% 

3% 

19% 

27% 

9% 

21% 

8% 

6% 

6% 

6% 

13% 

8% 

3% 

2% 

3% 

3% 

8% 

2% 

2% 

3% 

2% 

2% 

3% 

1% 

1% 

4% 

1% 

1% 

1% 

1% 

12% 

4% 

5% 

4% 

Finding a home that can provide both residential and nursing care

Finding a home that has specialist care for people with dementia (or
similar conditions)

Finding a home that is within easy travelling distance so I can visit
regularly

Finding a home near to where they live so their spouse/friends can visit

Finding a home that can provide care within the local authority social 
services funding cap (Local council social services provides a ‘means 

tested’ funding contribution towards care home costs) 

Finding a home with friendly, compassionate and well trained staff  that
treat my parent/relative as an individual, spend time with them and take

into account their likes and dislikes when providing care

Finding a home that communicates with me effectively by keeping me
updated on my parent/ spouse/ older relative's care and involving me in

decisions

Finding a home with a range of activities inside and outside of the home
that my parent/ spouse/ older relative will enjoy

Finding a home that is clean, tidy and homely where my parents, spouse
or older relatives will feel safe and at home.

Finding a home that works well with other services that are involved in
the care of my parents, spouse or older relatives e.g. dentist, GP practice

or social worker

Very important Quite important Neither important nor unimportant Not very important Not at all important Don't know/ not sure Not applicable



Homecare – Important Factors 

56% 

91% 

77% 

64% 

47% 

66% 

15% 

6% 

16% 

24% 

22% 

25% 

8% 

1% 

5% 

19% 

5% 

2% 

3% 

6% 

3% 2% 14% 

3% 

5% 

4% 

5% 

3% 

Finding a homecare service which provides specialist care for
people with dementia (or similar conditions)

Finding a homecare service friendly, compassionate and well
trained staff that treat my parent/spouse/ older relative as an
individual, spend time with them and take into account their

likes and dislikes when providing care

Finding a homecare service that  communicates with me
effectively by keeping me updated on my parent/spouse/

older relative's care and involving me in decisions

Finding a homecare service that works well with other
services that are involved in the care of my parents, spouse or

older relatives e.g. dentist, GP practice or social worker.

Finding a homecare service that provides a choice around
female/male workers

Finding a homecare services that offers a choice of times for
visits

Very important Quite important Neither important nor unimportant Not very important Not at all important Don't know/ not sure Not applicable

Q11. Thinking about choosing homecare - eg where carers come to the relatives own home, 
how important or unimportant would you find the following factors?  If you would not consider 
homecare, please skip this question. 
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Good & Bad Care 

When asked to give examples of good and bad care they (or their family) had experiences, Mumsnetters & Gransnetters 
said:  

Good care Bad care 

“Good communication with my Mum and me, 
welcoming to Mum's visitors, just being kind” 

“Use of Agency carers to cover busy times who are 
inexperienced and not told properly how to look 

after all the different people.” 

“The carers in the [residential] home were socially 
attentive and treated my mum with respect.” 

“Relative fell at their care home and was left and 
sustained serious bruising and staff were 

disinterested and uncaring.” 

“Mum was able to grow tomato plants in the 
garden the first two summers she was at her care 

home.” 
“Dangerous mistake with medication.” 

“Key worker takes time to sit and look at old photo 
albums with my mum in law. She asked us to 

provide a copy of  an autobiography [mother in 
law] wrote some years prior to memory loss.” 

“Part of Mum's illness was that she ran away. 
Despite it not being the first resident like this, mum 

ran away a few times and was very vulnerable at 
these times.” 

Q12. Can you give us examples of good or bad care you or a parent/ spouse/ older relative has 
experienced? 16 
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Key Findings 
         

• Choosing care for a parent/ spouse/ older relative was the most stressful of the listed life events, with 83% saying 
that they found it stressful, compared to 66% claiming that they found buying a house/property stressful.  
 

• In terms of information and resources to help respondents to choose care support for the parent, spouse or older 
relative:  
- 95% would find ‘independent, impartial information’ helpful 
- 95% would find ‘a ‘one stop’ resource online with advice about choosing care and information about individual 
services’ helpful 
- 94% would find ‘independent, impartial information’ helpful 
- 93% would find ‘reports into individual services to compare homes/homecare services’ helpful 

 

• When accessing external care support for a parent, spouse or older relative, the following would make 
respondents feel more confident:  
- ‘Knowing that if I/whoever is main family contact have any concerns about the care being provided to the 
parent/ spouse/ older relative I/we can tell someone completely independent who can take action if required to 
ensure care improves’ (86%) 
- ‘Knowing the level of care you and your parent/ spouse/ older relative's should expect and what required by law 
so you can feel confident speaking out if it falls below that’ (84%) 
-  ‘Knowing that if I/whoever is main family contact have any concerns about the care being provided to the 
parent/ spouse/ older relative I/we can tell someone completely independent who can take action if required to 
ensure care improves’ (78%) 
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Key Findings          

• In terms of care homes, the following factors were perceived to be most important by respondents: 
- ‘Finding a home with friendly, compassionate and well trained staff  that treat my parent/relative as an 
individual, spend time with them and take into account their likes and dislikes when providing care’ (100%) 
- ‘Finding a home that communicates with me effectively by keeping me updated on my parent/ spouse/ older 
relative's care and involving me in decisions’ (97%) 
- ‘Finding a home that is clean, tidy and homely where my parents, spouse or older relatives will feel safe and at 
home.’ (97%) 
- ‘Finding a home that works well with other services that are involved in the care of my parents, spouse or older 
relatives e.g. dentist, GP practice or social worker’ (94%) 

 

• In terms of homecare, the following factors were perceived to be most important by respondents: 
- ‘Finding a home care service with friendly, compassionate and well trained staff  that treat my parent/relative as 
an individual, spend time with them and take into account their likes and dislikes when providing care’ (97%) 
- ‘Finding a homecare service that communicates with me effectively by keeping me updated on my parent/ 
spouse/ older relative's care and involving me in decisions’ (93%) 
- ‘Finding a homecare services that offers a choice of times for visits’ (92%) 
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Age 

1% 

3% 

12% 

20% 

21% 

20% 

9% 

4% 

5% 

5% 

2% 

18-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70+
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Location 

3% 

10% 

8% 

7% 

7% 

7% 

12% 

24% 

14% 

9% 

North East

North West

Yorkshire & The Humber

East Midlands

West Midlands

East of England

London

South East

South West

Not stated
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Age of children 

3% 

10% 

7% 

10% 

13% 

12% 

11% 

11% 

12% 

10% 

9% 

10% 

5% 

9% 

8% 

5% 

6% 

9% 

5% 

19% 

5% 

No children aged 0-16 but do have/care for a child with a disability

Child aged 0-16 including at least one child with a disability

Under 1

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17+

Not stated
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Caring Responsibilities 

23% 

59% 

15% 

3% 

The main carer for your parent/
spouse/ relative who needs the care
(excluding your own partner)

Sharing care responsibilities with
other siblings/ relations / a partner
who help organise care for your
parent/ spouse/ relative

More complicated than that (please
specify)

Not stated
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Please contact me with any questions: 
 
Angelie Stephens 
Insight Executive 
angelie@mumsnet.com 
020 3051 8014 
 
 


