Accepting reviews and ratings

We accept reviews from any service that:

1. Accepts reviews and/or ratings of CQC regulated services from the public. By public we mean any member of the public expressing individual views. You must take both good and bad reviews - not just testimonials.

2. Receives more than 50 reviews per month.

3. Can supply them to CQC in a standard format (usually a spreadsheet) tagged with the relevant CQC location ID - at least once a month.

4. Does not give any preferential treatment in how it publishes or moderates reviews or replies to providers with whom it has a commercial relationship. 
5. Maintains an appropriate system for collecting, moderating and publishing reviews and/or ratings which meets the requirements of the Consumer Protection from Unfair Trading Regulations 2008 and reflects the Competition and Market Authority’s expectations, as set out in its 2015 online reviews and endorsements and in its subsequent advice [https://www.gov.uk/government/consultations/online-reviews-and-endorsements].  
In return:

6. You can use the CQC ‘Share your review’ panel which contains our logo and tells your users that their experiences will be shared with the independent regulator. It also explains that there are other ways to alert us to urgent concerns.

7. We will include a link to your website on our website, informing them that they can submit and publish reviews on your site.

Supplying reviews

8. We are willing to work with you to help you develop a process for passing us reviews - usually this will be in the form of a regular export to a spreadsheet, but we are willing to discuss other methods. 

9. Reviews must be tagged with the CQC ID or IDs of the place or places the review is about. The ID is contained in our downloadable dataset which many services base their directory on.

10. We only want reviews of CQC-regulated services.

11. We must have all published reviews, ratings and linked responses, if you offer a right to reply.

12. We would sign a data sharing agreement with you and keep it under review.

13. We will not republish reviews on our website (any reviews that are used in an inspection will be anonymous).

14. We will only take published reviews. 

15. Do not supply personal data with the reviews (e.g. names and email addresses).

16. We do not pay for any feed of reviews.

17. We will monitor how useful each feed is and in some circumstances might use our discretion to stop taking a feed if we feel it is not useful for our work.

Terms and conditions for using the CQC ‘Share your review’ panel

What you can do:
· You can only use the panel if you have signed up to become a CQC review partner by entering into a data sharing agreement with CQC. 

What you can't do:
· You can’t use the panel if you have not signed a data sharing agreement with us.

· You can't use it in any way that would deliberately mislead people.

· You can't modify it in any way, other than by using the options provided.

· You can't use it any way that would bring CQC into disrepute.

· You can't sell it or sublicence it.

· You can't use it in any way that could intentionally damage or overburden the CQC website.

Other conditions of use

It is designed to be used in conjunction with the CQC website. Accordingly, use of the panel is also governed by the CQC website's Terms & Conditions and Privacy Statement.

Disclaimer of warranties

We make our best efforts to make sure the panel is always available and provides accurate information, but it is provided "as is", with no warranties.

Limitation of liability

CQC disclaims any responsibility for any harm resulting from your use of the panel.

You understand and agree that you access and/or use the panel at your own discretion and risk, and that you will be solely responsible for any damages to your computer system or loss of data that results from accessing or using the panel.

If you would like to find out more about becoming a review partner please email webteam@cqc.org.uk with the subject line ‘Review Partner Enquiry’
